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20th October 2023
Dear Optometry profession,

Welcome to the first day of Wales General Ophthalmic Services (WGOS).  Regulations laid by Welsh Government have moved us to a new era of Optometry in Wales.  As NHS Wales, we wish to take a moment to thank, acknowledge, and prepare.

Firstly, to thank.  Service evolution has required hearts, minds, and time.  The people of Wales will, from today, begin to experience a new offer from Optometry.  This is a positive step from all parties involved.  This progressive change is celebrated.  However, even positive changes require effort and energy.  We know you will have made adaptations to your practices and your skills, and we thank you for this.

Secondly, to acknowledge.  This process has involved every square inch of the map of primary eye care in Wales.  Patients, profession, the third sector, NHS Wales, Health Education Improvement Wales, Public Health Wales, Welsh Government and beyond.  Every single aspect of the WGOS Terms of Service was considered, explored, finessed, and agreed.

Finally, to prepare.  Much has changed today: regulations, remuneration tariff, nomenclature, baseline services of WGOS 1 & 2, optical appliance provision, and WGOS 3 low vision and Certification of Vision Impairment. Yet, more will change.  These changes will include the forms submission, WGOS 4 including medical retina and glaucoma, expansion of WGOS 5, and further aspects of remunerated audit and quality tasks.  As an ongoing part of WGOS there will be service evaluation and Health Board Eye Health Needs Assessments, which will inform future evolutions of service.

We remain here to support the excellent service you provide to the people of Wales.
National WGOS Clinical Lead, NHS Wales.

Please note, this letter is being sent to all Optometry practices in Wales.
For more information see: Eye Care Wales website
For listing queries contact: nwssp-primarycareservices@wales.nhs.uk 
For education queries contact: heiw.optometry@wales.nhs.uk 
For Optometry Wales contact: sharonbeatty@optometrywales.com
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